Steps to install the mobile App
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The mobile App looks as shown

The citizen can select

e Lodge a Grievance

o Lodge Reminder/Clarification

e View Status
They may provide required information
The citizen can view the status any time - anywhere
using the mobile App

Hon'ble MoS(P,P); Dr"Jitendra Singh with the senior Hon'ble MoS(PP), Dr Jitendra Singh
officers of DARPG and DoPT addressing the gathering
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