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SYAMA PRASAD MOOKERJEE PORT, KOLKATA
HALDIA DOCK COMPLEX.
Finance Division’s Office
5th Floor, Revenue Section, Jawahar Tower, P.O-Haldia Township-721607.

FD - 32/ 259 /HR Dated: 11t November, 2022.

TRADE CIRCULAR

SUB: Payment of Port Charges through PCS1X only w.e.f. December 01, 2022.

This is to inform all valued customers of SMP Kolkata, HDC, that port charges paid through
PCS 1X Payment Gateway gets credited to the deposit account of concerned parties in seamless
manner, in time, without requiring any manual intervention. As the system started operating
successfully a trade circular dated March 16, 2020 (Copy enclosed) was issued long back for
mandatory use of the same for payment of port charges. Several mails have also been sent in this
regard post issuance of said trade circular requesting our customers to shift to PCS 1X Payment
Gateway for effecting payment of port charges.

2. It has been observed that some of our port users are still making payment of port charges
through RTGS/NEFT mode instead of through PCS Payment Gateway despite repeated requests.

3. In view of above, it has now been administratively decided that all Cargo, Marine, Railway
and Estate (Parties having LCAN only) related payments shall be accepted through PCS 1X
Gateway only w.e.f December 01, 2022. Please note that SMP Kolkata, HDC, shall not be held
responsible for any consequences arising out of delay in treasury receipt generation due to any
failure on their part to shift to PCS 1X payment gateway within the aforesaid time frame.

4, All port users who are presently continuing to make payment of port charges through
RTGS/NEFT mode are once more advised to get itself registered with PCS 1X, if not done yet, and
start making payment of port charges through the said gateway. For any assistance, please
connect with Port Community System Help Desk Toll Free Number: 1800115055/
URL: https://indianpcs.gov.in / email: support.ipcs@nic.in

5. The above is for information and necessary compliance of all concerned. Kindly treat the
matter as URGENT.

Encl: As stated. %‘“ | \-7,0 Z2-
(S.Mukherjeg)

Sr. Deputy Manager (Finance)
For General Manager (Finance)
SMP Kolkata, HDC

Note : Hindi Version follows.
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KOLKATA PORT TRUST
HALDIA DOCK COMPLEX

Finance Division’s Office
5" Floor, Revenue Section, Jawahar Tower, Haldia Township-721607.

FD- 32/ 550 /HR Dated : 16 March 2020
TRADE CIRCULAR

SUB: Mandatory use of PCS 1X Payment gateway w.e.f 01.04.2020

PCS 1X payment gateway was made operational w.e.f 11-12-2018. However, after a
number of customers reported delay in getting credit against money paid to Port due
to technical issues relating to the new payment gateway, Haldia Dock Complex
started accepting payment of port charges through RTGS/NEFT mode also in addition
to PCS 1X payment gateway. ;

However, it is now observed that the PCS 1X payment gateway has stabilized and
payments made by customers to Port are getting credited in time. As getting credit
against payment made through PCS 1X does not require any manual intervention,
the gateway is presently being used by a number of customers.

In view of the above, it has now been decided to discontinue the system of
accepting payment of Port charges directly to Bank Account of Port through RTGS
and to accept payment of Port Charges relating to Vessel, Cargo, Container and
Railway Related Services as well as payment to LCAN Account towards short term
allotment in Dock Interior Zone, only through PCS 1X with effect from 01 April
2020. The Customers are requested to start using the PCS 1X payment gateway for
making the said payments to HDC.

It may kindly be noted that w.e.f 01 April 2020, use of PCS 1X will be mandatory
for making payment of the said Port Charges of Haldia Dock Complex.

For any issues faced while using PCS 1X, please email the same to the below mail
ids:

» support.ipcs@nic.in

» CC: pcs.hdc@kolkataporttrust.gov.in

» CC: bpatra.hdc@kolkataporttrust.gov.in

All valued customers of HDC are requested to kindly take note the above for
compliance.

(Abhijit Gupta)
Sr. Deputy Manager (Finance)
Haldia Dock Complex




