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No.: SDM(P&E)/769/ ENQ /05/2024-2025 July 12,2024

REQUEST FOR SUBMISSION OF BUDGETARY OFFER

Subject: Enquiry for obtaining Budgetary Offer for the work of “Supply, Installation, Operations &
Maintenance of the Smart Meters (with pre-payment features) for 10 years, in the
residences of Port Employees and in the premises of Outsiders (lessee/ licensee), where
electricity is being provided by Haldia Dock Complex, SMPK”.

Haldia Dock Complex (HDC), Syama Prasad Mookerjee Port Kolkata (SMPK) [erstwhile Kolkata Port
Trust] intends to implement Smart Prepaid Metering System for their consumers [Employees & Outsiders
(lessee/ licensee)], to whom Electrical Energy is being provided by HDC, SMPK.

Expression of Interest, along with Budgetary Offer & comments / suggestions (if any), is invited from the
experienced / reputed Firms, for the subject work, within July 31, 2024.

The aforesaid offer should include ‘PRICE SCHEDULE’, ‘TECHNICAL SPECIFICATION & SCOPE
OF WORK” and “TERMS & CONDITIONS".

The scope should include, but not limited to, following work / services:

(a)  Supply, Installation, Testing, Commissioning of Smart Energy Meters, after dismantling the old
Energy Meters, against existing consumers. :

(b)  Supply, Installation, Testing, Commissioning of Smart Energy Meters, for new consumers.
(c)  Disconnection & Re-connection of Smart Energy Meters, as & when required.

(d)  Providing necessary hardware & software (including vending) for Metering, Billing & Collection
(MBC),

(¢) Maintenance, Operation & Documentation.
(D 24X 7 Customer Care Management.
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Contd. Enq. No. SDM(P&E)/769/ ENQ /05/2024-2025 dated July 12, 2024

A summary of Energy Méters, installed at HDC, is given below for ready reference.

Number of Energy Meters (approx.)

o Type of Consumers Nog-
No. yp ‘ Employees | employees/ | Non-billing Total
Outsiders
1) |Low & Medium Voltage
Consumers
(i) | Single Phase 560 1980 10 2550
(ii) | Three Phase 30 100 60 190
2) | High Voltage Consumers - 06 10 16
TOTAL: 590 2,086 80 2,756
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